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Travel insurance for foreigners coming to IRAN

General Conditions of Foreign Citizens Travel Insurance Coming To IRAN

In execution of Article 77 of " Establishment of Central Insurance and Underwriting Act" and the instruction of Article 13 of the
executive by-law of Article 91 of the 4th Economic, Social and Cultural Development plan of Islamic Republic of Iran, Supreme
Council of Insurance in session dated November 20, 2012 passed the " General Conditions of Foreign Citizens Travel Insurance"
in 7 articles as follows:

ARTICLE 1 - Generalities

A) Definitions:

1- Insurer : Any insurance firm licensed by Central insurance of Iran to operate this class of business the particulars of which is
included in this policy which undertakes to compensate medical and nonmedical expenses and other related services under
conditions prescribed in the policy.

2- Insured: Any foreign citizen who legally arrives in Iran and is subject to risks and services covered by this policy for which he
has entered into this insurance contract in which his specifications is inserted and undertakes to pay the premium.

3- Premium: The amount which the insured pays against the insurers obligations with regard to him and performance of this
obligations depends on the payment of premium agreed in the policy.

4-Subject matter of insurance: To compensate medical and nonmedical expenses and to render other services to the insured
during his residence in Iran according to the policy conditions.

5- Accident: Any sudden and unexpected event resulted from an external cause without the will and intention of the insured
and causing him injury during insurance term.

6-Physical injury: Physical injury is occurrence of any sudden, forcible factor beyond the control of the insured within the term
of insurance.

7-Injury or acute disease: Any injury or disease that happens during the term of insurance and makes the treating physician decides to prevent the
insured from continuing his/her journey or any injury or acute disease associated with the life risk of the insured.

8-lliness: Sudden or unpredictable illness which its symptoms or its cause begins after of arrival date of the insured to Iran and makes the insured or
his/her representative to call for medical assistance.

9- Compulsory medical quarantine: Isolation operation and limiting the sick person compulsorily intending to prevent contagion of the disease.
10-Relatives: Includes father, mother, children, spouse, brothers, sisters or any other person who has designated by the insured

11- Deductible: Insured contribution with regard to outpatient medical expenses which is equal to %10 of medical expenses in this insurance policy.

B-This contract is valid only under regulations of the Islamic Republic of Iran.

C-Term of insurance: validity duration of this poliey is the term inserted in the policy and is limited ta 92 continuous days starting from the
insured's arrival date to the Islamic Republic of Iran. This policy becomes invalid after duration of the journey for which this policy has been purchased
or on the date of exit of the insured from legal borders of Iran whichever happens earlier. If the insured purchases the policy after arrival to Iran the
insurance coverage commences on the date stipulated in the policy.

ARTICLE 2 - INSURER'S COMMITMENTS
If during validity of this policy, the insured suffers from illness or physical injury or becomes subject ta compulsory quarantine, the insurer must
arrange far the following services and pay all related expenses.

A) Transfer

1- Admission and transfer of the insured to the closest hospital or well-equipped health center as soon as possible

2-If necessary to transfer the insured to the well- equipped health centers to the discretion of the treating physician as soon as possible.

3-If the physical condition of the insured after treatment during stay in Iran is not suitable for returning to home as an ordinary passenger, to return
him to the home country on the basis of recommendation and affirmation of the treating or designated physician of the insurer.

4-1n case of death of the insured, to take necessary action for transferring the carpse to the nearest airport to the domicile of the insured in the home
country.

5-To take necessary action for returning hack the insured companions who are under 15 years old and one of the insured's relatives ta their hame
country, if the Insured is not able to continue his journey with a private vehicle or the vehicle which is used in the beginning of journey.

6- In the case the insured becomes inpatient, to take necessary actions for transferring one of the relatives of the insured from home country to Iran
as per the discretion of the treating physician.

B} PAYING EXPENSES
1-'Based on the certificate of the treating physician with regard to prompt necessity for treatment during policy term , to pay medical and hospital
expenses of the inpatient insured (after deducting the deductible of outpatient expenses) up to Euro 10,000 or equivalent in Rials according to the
exchange rate, stipulated in the insurance policy, as follows
1-1-Medical expenses including physicians preliminary visit fee, medical imaging, laboratory, physiotherapy and medicines expenses, outpatient
surgery expenses, and transferring the injured and patients to related medical centers.
1-2- Inpatient and surgery expenses in hospitals and day-care surgery centers (being confined to bed for minimur 6 hours).
2- Non medical expenses as follow:
2-1- Ordinary expenses for preparing coffin and transfer of the insured's carpse to nearest international airport to his/her domicile in destination
cauntry or his/ her resident {funeral and burial ceremonies expenses shall not be bore by the insurer).
2-2- If because of any incident or iflness covered by this policy the insured is canfined to bed and to the discretion of the treating physician and confir-
mation of the designated physician of the insurer he/she needs a companion, ordinary expenses of travel af one of the relatives of the insured from
hame country to hospital and vice versa and also resident expenses up to maximurm 20 days.
2-3-Unexpected return expenses of the insured to home as a result of injuries or acute illness, if he/she cannot use his/her return ticket.
2-4- Ordinary expenses of retuming under 15 years old companions and one of the relatives to their home country or domicile if they are unable to
continue the journey by private car or the vehicle with which they have started their journey.

dental emergency expenses up to Euro 200. The expenses are only limited to toothache, tooth decay and extraction of tooth

The expenses of preparing lost journey documents such 2s passport, driving License or consular documents up to Euro 200.
2-7-Legal aid expenses up to Euro 250 with regard to the claims against the insured during his residence in Iran .

C)MEDICAL INSTRUCTIONS

It is the duty of insurer to pravide the insured with necessary information such as hospital addresses, minor surgery centers, pharmacies and other
specialized medical centers for the patients and injured persans and provide him/her with necessary information and instructians in Persian and
English.

D)SETTELING CLAIMS

Itis the duty of insurer to pay the claims of the insured to his beneficiary within 5 days after receiving the required documents

E)GIVING INSTRUCTIONS TO THE INSURED IN CASE OF LOSING DOCUMENTS

The insurer shall be obliged to provide the insured with necessary information if they lose their main journey documents such as passport and visa
paper.

ARTICLE 3 - EXCLUSIONS:

The insurer shall not be liable for expenses and claims arising out of the following:

1- Precedentillness, suffering from a chronic or persistent disease or illnesses from which the insured had precedent knowledge and before beginning
of insurance coverage had been or is under treatment. Convalescence is considered as part of illness period

2-War, military aggression, actions of foreign enemy, terrorism and hostile operations {declared ar nat declared).

3-To commit suicide and to make intentional self-injury, and collaborating, participating or assisting in criminal actions.

4- Participating in horse riding or bicycling or any other races or competitions or shows with motar vehicles and participating in the professional sport
exercises and games like mountain climbing {professional elimbing), aviatian or any kind of flight, potholing, scuba diving, winter sports or exercising
winter sports in order ta participate in official competitions or shows or exereising any kind of sparts or amusements which reasonably and logically
are cansidered dangerous.

5- Contamination caused by nuclear radiation.

6- Childbirth within 3 months before its due and voluntary abortion

7- Partial or total effect of using narcotic substances, alcoholic drinks and psychedelic drugs unless the drugs prescribed by qualified physicians.

8- Occupationalrisks of the Insureds which are legally construed as the occupational incidents.

9- Congenital disorders and diseases caused by it.

10 - Prevention or vaccination.

11-Disorders resulted from physiotherapy.

12- Energy therapy and sunlight therapy, cosmetic therapy and treatments by using mineral springs.

13- Any symptom which arises from mental iliness and insanity.

ARTICLE 4 - DUTIES OF THE INSURED
If the Insured requires the covered services he/she or his/her representative shall be obliged:
1-Ta contact the nearest call center ar round the clack information center of the insurer in Iran as soan as passible and provide the following informa-
tion information:
1-1-nsured's full name, number and validity date of the travel insurance policy as well as the passport number.

Domicile address in Iran and contact number.

Brief description of the incident, iliness and the type of assistance required.
2-If the insured becomes bedridden the insurer should be informed within 5 days as of the date of becoming bedridden and prior to being discharged
from the hospital
3-The insured should not take any action which obstructs the measures to be taken by the insurer against the party in charge of the accident (if any)
4- If required by the insurer, the insured shall be obliged to provide the insurer with all necessary documents for receiving indemnity from related sources.
ARTICLE 5 - REFERRING TO ARBITRATOR
The parties to insurance contract should settle their dispute thraugh negatiation to the possible extent. If the dispute is not settled through negatia-
tion, they shall settle it through arbitration of referring ta the court. In case af selecting the arbitration methad, the cantract parties shall select ane
mutually agreed arbitrator. In case of failing to select a mutually agreed arbitrator, either party shall introduce his/her selected arbitrator to the other
party in writing. The selected arbitrators shall select a third arbitrator and after investigating the dispute they shall take action to issue the arbitration
judgment unanimously. If the selected arbitrators do not agree on selecting the third arbitratar, either contract party shall request the competent
court for
determining the third arbitrator. Each party shall pay the remuneration of his/her own selected arbitrator and the remuneration of the third arbiter
shall be paid by both parties equally

ARTICLE 6 - THE LITIGATION DEADLINE

Any claim with regard tothis policy shall be raised maximum within two years as of the date of rescission, cancelation and/or termination of the policy
period and in case of accurting any accidents (events) covered under this policy within twa years as of the date of incident and after the said two years
the claims against this policy shall be considered as null and void. Time limit far action can be interrupted by a written and formal declaratian submit-
ted by each party only for ane time. In the case of interruption, the period extends far one year after remaining periad.

ARTICE 7 - OTHER CONDTIONS

1- If the insured’s visa is not issued, the insurer shall be obliged to cancel the plicy upon the request of the insured and reimburse the insured with
the premium after deducting Euro 1.

2. f the visa is issued and the insured does not start his journey, the insurer shall be obliged to cancel the policy upen the request of the insured
after expiration of visa validity and reimburse the insured with the premium after deducting Euro 1.

3-The pericd fixed for canceling the palicy shall be within 6 manths from the date of issue of the policy.
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